
Vet Centers serve veterans and their families
by providing a continuum of quality care that adds

value for veterans, families, and communities.
Care includes professional readjustment

counseling, community education, outreach to
special populations, the brokering of services with

community agencies, and provides a key access
link between the veteran and other services in the

U.S. Department of Veterans Affairs.

M I S S I O N
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TRAUMA COUNSELING
To ENSURE the highest quality of counseling for

posttraumatic stress disorder symptoms delivered in
accessible community settings.

SPECIAL POPULATIONS
To REACH OUT to disenfranchised and unserved veterans.

NETWORKING
To ESTABLISH working relationships with local, state, and
federal organizations to assist veterans who are readjusting

from military to civilian life.

WELLNESS
To PROMOTE wellness activities with veterans to help them
reach quality health and life goals and diminish the need for

more intensive health care.

LEADERSHIP
To SERVE as the leaders in provision of treatment and

outreach for veterans suffering from war trauma and connect
veterans to appropriate resources to compassionately

heal that trauma.

MANAGEMENT
To PROVIDE a cost effective system of community based

Vet Centers bringing services to eligible veterans.

TRANSITIONAL ASSISTANCE
To ASSIST transitioning military personnel with professional

readjustment services.

VA L U E S
r



Legislation passed by Congress and signed
into law by the President changes eligibility
for Vet Center services (Public Law 104-262),
and extends definition of the Vietnam era
for war zone veterans (P.L. 104-275).

Vet Centers serve the following veterans:

WAR ZONE VETERANS - all eras, including-

VIETNAM WAR - 28 Feb. 1961 to
7 May 1975

KOREAN WAR - 27 June 1950 to
27 July 1954  (eligible for the Korean
Service Medal)

WORLD WAR II - Three eligible categories
European-African-Middle Eastern Campaign
Medal (7 Dec. 1941 to 8 Nov. 1945), Asiatic
-Pacific Campaign Medal (7 Dec. 1941 to
2 Mar. 1946), or American Campaign Medal
(7 Dec. 1941 to 2 Mar. 1946)

VIETNAM ERA VETERANS NOT IN THE
WAR ZONE - 5 Aug. 1964 to 7 May 1975

(eligible until January 1, 2000, however,
veterans who were Vet Center clients prior to
January 1, 2000, remain eligible)

LEBANON - 25 Aug. 1982 to 26 Feb. 1984

GRENADA - 23 Oct. 1983 to 21 Nov. 1983

PANAMA - 20 Dec. 1989 to 31 Jan. 1990

PERSIAN GULF - 2 Aug. 1990 to —

SOMALIA - 17 Sept. 1992 to —

SEXUAL TRAUMA AND HARASSMENT
COUNSELING - veterans of both sexes, all eras

Vet Center services include individual readjust-
ment counseling, referral for benefits assistance,
group readjustment counseling, liaison with
community agencies, marital and family
counseling, substance abuse information and
referral, job counseling and placement, sexual
trauma counseling, and community education.
See VHA DIRECTIVE 97-002, Jan. 9, 1997, for eligibility details

Eligibility
changes



1997 Telephone Directory
HAWAII
Hilo (808) 969-3833
Honolulu (808) 566-1764
Kauai (808) 246-1163
Kona (808) 329-0574
Maui (808) 242-8557

IDAHO
Boise (208) 342-3612
Pocatello (208) 232-0316

ILLINOIS
Chicago (312) 684-5500
Chicago Heights (708) 754-0340
East St. Louis (618) 397-6602
Evanston (847) 332-1019
Moline (309) 762-6954
Oak Park (708) 383-3225
Peoria (309) 671-7300
Springfield (217) 492-4955

INDIANA
Evansville (812) 473-5993
Fort Wayne (219) 460-1456
Gary (219) 923-2871
Indianapolis (317) 927-6440

IOWA
Cedar Rapids (319) 378-0016
Des Moines (515) 284-4929
Sioux City (712) 255-3808

KANSAS
Wichita (316) 265-3260

KENTUCKY
Lexington (606) 253-0717
Louisville (502) 894-6290

LOUISIANA
New Orleans (504) 943-8386
Shreveport (318) 861-1776

MAINE
Bangor (207) 947-3391
Caribou (207) 496-3900
Lewiston (207) 783-0068
Portland (207) 780-3584
Sanford (207) 490-1513

MARYLAND
Baltimore (410) 539-5511
Elkton (410) 398-0171
Silver Spring (301) 589-1073

MASSACHUSETTS
Boston (617) 424-0665
Brockton (508) 580-2730
Lowell (508) 453-1151
New Bedford (508) 999-6920
Springfield (413) 737-5167
Worcester (508) 856-7428

MICHIGAN
Grand Rapids (616) 243-0385
Lincoln Park (313) 381-1370
Oak Park (810) 881-6509

MINNESOTA
Duluth (218) 722-8654
St. Paul (612) 644-4022

MISSISSIPPI
Biloxi (601) 388-9938
Jackson (601) 965-5727

MISSOURI
Kansas City (816) 753-1866
St. Louis (314) 231-1260

MONTANA
Billings (406) 657-6071
Missoula (406) 721-4918

NEBRASKA
Lincoln (402) 476-9736
Omaha (402) 346-6735

NEVADA
Las Vegas (702) 388-6369
Reno (702) 323-1294

NEW HAMPSHIRE
Manchester (603) 668-7060

NEW JERSEY
Jersey City (201) 645-2038
Newark (201) 645-5954
Trenton (609) 989-2260
Ventnor (609) 487-8387

NEW MEXICO
Albuquerque (505) 766-5900
Farmington (505) 327-9684
Santa Fe (505) 988-6562

NEW YORK
Albany (518) 438-2505
Babylon (516) 661-3930
Bronx (718) 367-3500
Brooklyn (718) 330-2825
Buffalo (716) 882-0505
Harlem (212) 426-2200
Manhattan (212) 944-2917
Queens (718) 296-2871
Rochester (716) 232-5040
Staten Island (718) 816-4499
Syracuse (315) 478-7127
White Plains (914) 682-6252

NORTH CAROLINA
Charlotte (704) 333-6107
Fayetteville (910) 488-6252
Greensboro (910) 333-5366
Greenville (919) 355-7920
Raleigh (919) 856-4616

NORTH DAKOTA
Fargo (701) 237-0942
Minot (701) 852-0177

OHIO
Cincinnati (513) 763-3500
Cleveland Heights (216) 932-8471
Columbus (614) 257-5550
Dayton (513) 461-9150
Parma (216) 845-5023

OKLAHOMA
Oklahoma City (405) 270-5184
Tulsa (918) 748-5105

OREGON
Eugene (503) 465-6918
Grants Pass (503) 479-6912
Portland (503) 273-5370
Salem (503) 362-9911

PENNSYLVANIA
Erie (814) 453-7955
Harrisburg (717) 782-3954
McKeesport (412) 678-7704
Philadelphia (215) 627-0238
Philadelphia (215) 224-4492
Pittsburgh (412) 765-1193
Scranton (717) 344-2676
Williamsport (717) 327-7539

ALABAMA
Birmingham (205) 933-0500
Mobile (334) 304-0108

ALASKA
Anchorage (907) 563-6966
Fairbanks (907) 456-4238
Kenai (907) 283-5205
Wasilla (907) 376-4318

ARIZONA
Phoenix (602) 379-4769
Prescott (520) 778-3469
Tucson (520) 882-0333

ARKANSAS
Little Rock (501) 324-6395

CALIFORNIA
Anaheim (310) 596-3101
Chico (916) 899-8549
Concord (510) 680-4526
East Los Angeles (213) 728-9966
Eureka (707) 444-8271
Fresno (209) 487-5660
Marina (408) 384-1660
North Bay (707) 586-3295
Oakland (510) 763-3904
Redwood City (415) 299-0672
Riverside (909) 359-8967
Sacramento (916) 566-7430
San Diego (619) 294-2040
San Francisco (415) 431-6021
San Jose (408) 993-0729
Santa Barbara (805) 564-2345
Sepulveda (818) 892-9227
S. Central L.A. (310) 767-1221
Upland (909) 982-0416
Vista (619) 945-8941
West Los Angeles (310) 641-0326

COLORADO
Boulder (303) 440-7306
Colorado Springs (719) 471-9992
Denver (303) 433-7123
Ft. Collins (970) 221-5176

CONNECTICUT
Hartford (203) 240-3543
New Haven (203) 932-9899
Norwich (203) 887-1755

DELAWARE
Wilmington (302) 994-1660

DISTRICT OF COLUMBIA
Washington (202) 543-8821

FLORIDA
Ft. Lauderdale (305) 356-7926
Jacksonville (904) 232-3621
Miami (305) 859-8387
Orlando (407) 857-2800
Palm Beach (561) 585-0441
Pensacola (904) 435-8761
Sarasota (941) 952-9406
St. Petersburg (813) 893-3791
Tallahassee (904) 942-8810
Tampa (813) 228-2621

GEORGIA
Atlanta (404) 347-7264
Savannah (912) 652-4097

GUAM
Agana (705) 472-7161

PUERTO RICO
Arecibo (787) 879-4510
Ponce (787) 841-3260
San Juan (787) 749-4409

RHODE ISLAND
Providence (401) 467-2046

SOUTH CAROLINA
Columbia (803) 765-9944
Greenville (864) 271-2711
North Charleston (803) 747-8387

SOUTH DAKOTA
Rapid City (605) 348-0077
Sioux Falls (605) 332-0856

TENNESSEE
Chattanooga (423) 752-5234
Johnson City (423) 928-8387
Knoxville (423) 545-4680
Memphis (901) 544-0173

TEXAS
Amarillo (806) 354-9779
Austin (512) 416-1314
Corpus Christi (512) 854-9961
Dallas (214) 361-5896
El Paso (915) 772-5368
Fort Worth (817) 921-9095
Houston (713) 523-0884
Houston (713) 682-2288
Laredo (210) 723-4680
Lubbock (806) 792-9782
McAllen (210) 631-2147
Midland (915) 697-8222
San Antonio (210) 472-4025

UTAH
Provo (801) 377-1117
Salt Lake City (801) 584-1294

VERMONT
South Burlington (802) 862-1806
White River Junction (802) 295-2908

VIRGIN ISLANDS
St. Croix (809) 778-5553
St. Thomas (809) 774-6674

VIRGINIA
Alexandria (703) 360-8633
Norfolk (804) 623-7584
Richmond (804) 353-8958
Roanoke (703) 342-9726

WASHINGTON
Bellingham (360) 733-9226
Seattle (206) 553-2706
Spokane (509) 327-0274
Tacoma (206) 565-7038
Yakima Valley (509) 865-3400

WEST VIRGINIA
Beckley (304) 252-8220
Charleston (304) 343-3825
Huntington (304) 523-8387
Martinsburg (304) 263-6776
Morgantown (304) 285-4001
Princeton (304) 425-5653
Wheeling (304) 232-0587

WISCONSIN
Madison (608) 264-5342
Milwaukee (414) 536-1301

WYOMING
Casper (307) 235-8010
Cheyenne (307) 778-7370


